OTAEJ IO ®U3NYECKOM KYJbTYPE U CIIOPTY A)IMI/IHI/ICTPAI[I/II/I
MYHHUIIAITAJIBHOT'O OBPA3OBAHMS KABKA3CKHI1 PAHOH

MNPUKA3
ot 29.12.2018 Ne 77-O[0

06 ycraHoB/IeHHH TpPeOOBaHMH K KaYeCTBY yCJIyr H H3y4eHHI0O MHEHMS
HaceJIeHHs 0 KauecTBe MyHHIIHNAJbHBIX yeayr (paboT), npeaocTraBiasieMbIX
MYHHIHIAJbHBIMHE GIOIKETHBIMH YYPeXIeHUsIMH M0ABeI0MCTBEHHbIMHA
oTaesy o ¢pusnvYecKoi KyJbType H CIOPTY aAMHHHCTPAllHH
MyHHIMIAJbHOro oopasosanus KaBka3ckuii paiioH

Bo ucnonnenus Ykasa Ipesunenta Poccuiickoii @enepamun ot 7 Mast 2012 ro-
ma Ne 597 (OAMYHKT «K» IyHKTa 1) u mocranosnenus [IpaBurenscta Poccuiickor
®enepanuu ot 30 mapta 2013 roma Ne 286 «O GpopMHpOBaHHH HE3ABUCHMOU OLICHKH
KauecTBa pabOTHI OpraHU3aIHii, OKa3bIBAIOIIHMX COLMAIBHEIC YCIyTH» HPUKA3bI6AI0:

1. VTBepauTh MOPSIOK M3yYSHUs] MHEHHMS HACENIEHUS O Ka4eCTBE OKa3aHHUs My-
HUIUNATBHEIX ycIyr (paboT), MpenocTaBlIsieMblX MyHHIMNANBHBIME OMOKETHBIMH
Y4PeXASHUSIMH TO/(BEIOMCTBEHHBIX OTAEIY IO GbusryecKoil KylIbType M CIIOPTY al-
MUHHCTPALAY MyHHUIAIATEHOTO obpasoBanus KaBkasckuil paiioH (mpunoxenne Ne 1).

2. VTBEpAUTH COCTaB MOCTOSHHOIO IEWCTBYIOIIETO CoBera OTHENA MO (QHU3HYe- .
CKOM KyIbType M CIOPTY aJMHHHCTPAlWH MyHHIHNalbHOro obpasoBanust KaBkas-
CKuit paiioH (mpuioxxeHue Ne 2).

3. PyKoBOAHUTENSAM YUpEXIEHHH, IO/BEIOMCTBEHHBIX OTJENy MO (QU3MIeCKOH
KyJIbType M CIOPTYy aAMUHMCTPAlM¥ MyHHIMIAIBHOro obpasoBaHus KaBKascKuH
paiioH, PyKOBOJICTBOBATECS JAaHHBIM IHOPAIKOM NP M3yYeHHH OOLIECTBCHHOIO MHE-
HYSL HACEJICHHS O Ka4eCTBE MPEJOCTABIAEMBIX MYHULUIIAJIBHBIX YCIyT (paboT).

4, KOHTpOJIB 34 BBIIIOJIHCHUEM HaCTOSIIIIeI‘O anKa3a OCTaBJISIIO 3a cO0OiA.

o q‘w

HauanpHukK oTaesna mo

¢bu3n4ecKor KylnbType U cnopTyP : ' A.B.Qunaros




IMPMJIOXXEHME Ne 1
«YTBEPXIEHO»
IPHUKAa30M OT/IeJa 10 PU3HIECKOM
KyJIbType U CIIOPTY aAMHHHUCTPAIIAN
MYHHUIUTIAIBHOTO 00pa30BaHHMs

KaBkazckuii paiion
o1 29.12.2018 Ne 77 - OJ1

HOPAIAOK
H3y4YeHHs] MHEHHSI HACeJIeHHS 0 KaYeCTBe OKAa3aHHSA MYHHIHNAJIbHBIX yCJIyT
(pab6oT), npeaocTaB/isieMbIX MYHHIHIIAJbHBIMH OI0J’KETHBIMH y4YpeKAeHUSIMH
NMOABEOMCTBEHHBIX O0TAeJdY N0 (PH3HYECKOH KYJIbType H CIIOPTY
aIMHHECTPANIMHE MYHHIHNAJIbHOr0 o6pa3oBanus Kapkasckuii paiioH

B cBs3u ¢ HEOOXOIMMOCTBHIO M3yYEHHUs OOIECTBEHHOI'O MHEHHsS HacelleHUS O
Ka4ecTBE MPEI0CTABIAEMbIX MYHHUIUIIATBHEIMA OIOKETHBIMHU YYPEXKICHUSIMHU, ITOA-
BEJIOMCTBEHHBIX OTJETY MO (PU3NUECKON KYJIbTYpe U CIOPTY aAMHHHCTPAIIU MyHH-
IMNansEHoro o6pasosanus Kapkasckuii paiioH (manee — OTaen) yciyr, IPHHATUS eH-
CTBHUTEJIBHBIX MEP II0 yIOBJIETBOPEHUIO MOTPEOHOCTEM HACEJIEHUs B II0JBEIOMCTBEH-
HBIX YUPEXACHUSIX (PU3MUECKOi KylbTyphl U CIIOPTa, pPyKOBOAUTEIH OPraHU3yIOT pa-
00Ty C y4eTOM CIICIYIOUIINX OpraHN3allMOHHEIX METOAUYECKUX KOMIIOHCHTOB.

1. Madopmarnust 0 mpeaoCTaBIsIeMBIX yCIIyrax, BKIIIOYaromas:

- Iepe4YeHb NPEIOCTABIAEMBIX YCIYT;
- MyHULIANIAJIBHOE 3a/laHKe 110 NIPENOCTABICHHIO YCIIyT,
- CTaHAapTHl Ka4eCTBa IPENOCTaBIIIEMBIX MyHUIIMIAIBHBIX yCIyT (pabor).

2. VcTouHuKOM MoOJydeHusT WH(popMaly o0 OICHKE KadecTBa IpefoCcTaBIlie-
MBIX YCIIyT SIBJISIFOTCSI:

- OIPOC MOCETUTENEH YUPEIKICHU,

- 9KCIIEPTHBIN OIIPOC;

- aHAJIA3 CTATUCTUYECKUX JIAHHBIX 32 ONpeIEIeHHBIN IIEPHO/,

- aHaNU3 IMyOIHMKaIMI U BEICTYIUIEHHH B CPEACTBAX MacCOBOH MHPOpMALUH,

- aHAJIA3 OT3HIBOB M MPEJIOKEHHI, OCTABIEHHBIX IIOCETUTEIAMHU B KHUTE OT3BIBOB;
- QHAJIU3 MOCTYITUBIIKX ITMCEMEHHBIX OOpAILCHUH.

3. Coopom u 00paboTkoii MH(OPMALMK 3aHHMAETCS JIMIO WIM Tpynna JIKI
HA3HAYEHHBIX PYKOBOJUTENIEM YUPEKICHHUS.

4. TleproOIUYHOCTH MPOBEICHUS H3YUY€HHsl OOINECTBEHHOIO MHEHHS HACCICHUA
— HE peXxe YeThIpex pa3 B rof.

5. Ilpu aHKeTHOM ompoce (aHKeTa IPHUJIAraeTcs) UCIONb3yeTCs WHIUBUIYaJIb-
HOE aHKETUPOBaHUE. ;

6. DKCIepTHHIi ONPOC NpeLyCMaTPHBAET U3ydIeHHUe MHEHHS HaceleHHUs HauOo-
Jiee KOMIIETEHTHBIX ITOCETUTENIEN YUPEKICHHUS.
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7. Matepuaisl 110 M3y4YeHUIO OOLIECTBEHHOIO MHEHMs HAaCeJeHUs O KadeCTBE
IpeNOCTaBIEH)s MyHHLHUIAIBHEIX YCIyr (paboT), aHaIU3UPYeTCsl PYKOBOJMTENIEM
YUPEXIEHHUST U UCIIONB3YeTCsS B €ro AEATENIbHOCTH IO IOBBLIIIEHHIO KadecTBa Ipeo-
CTaBIIIEMBIX yCIYT.

8. O6o6menHas uHpopManus 00 HTOrax H3y4eHHs OOLIECTBEHHOTO MHEHHS
HaceJIeHHsI O Ka4eCTBEe MIPEAOCTaBIeHIs MyHUIMNANBHBIX YCIyT (paboT), yupexkneH:-
MM INIOABENOMCTBEHHEIME OTHeNy MpeIoCTaBIseTCs PyKOBOAUTEIEM YyUPESKICHHS B
Otnen 1o 5 4ncia ciaeayromero mocie

Hauvanpuuk otnena mo

¢bu3uUecKoil KynbType U CHOpE A.B.®unarton




IMTPUJIOXXKEHME Ne 2
«YTBEPXJIEHO»
IPUKA30M OT/IeNa o PU3HnIeCKon
KyJIbType U CIIOPTY aJMHUHHACTPAIIH

M.O.KaBka3ckuii palioH
o1 29.12.2018 Ne 77 - OL1

Cocrtas

nocrosinHoro Aeiicreyomero Cosera oraea no Gpu3HYecKkoil KyJabType H CHOPTY
aIMAHHCTPANMA MYHHIIMNIAJIbHOT0 00pa3oBanns KaBkasckuii paiion

dunaron
AnTtoH BrnagumupoBud

ITomoHkoeB
Mypan batbipoBry

CaBueHKO
Bbopuc ®énopoBry

Ileryra
Jmutpuii MuxaisioBuy

Huxwnima
Koucraatna Bacmisesuu

I'peBuoOB
Cepreit AnexcaHapoBu4

boromoios
AnexcaHnp AnexkceeBud

KapaBaes
Cepreit HuxonaeBud

XauatypsiH

Bnagumup Muxaiiosud 4

HavansHuK oTaena mo

(Gu3UUECKOM KyJIbType U @

npejceaarellb, HaYaJbHUK OTHAeNa Mo (usnye-
CKOH KyJIbType U CIIOPTY aIMHHHUCTpallid MyHU-
IUITAIEHOTO 00pa3oBanust KaBka3ckuii paiion»

YjieHBI KOMUCCHUH:

['JIaBHBIA CHENHATUCT OTHENa IO (PU3UYECKOH
KyJbType WU CHOPTYy aJAMHUHHCTpalid MyHUIU-
naJbHOro 0Opa3oBanus KaBka3ckui paiom»

JAAPEKTOP MYHUITUTTIAJIBHOTO 6IOI[)I(6THOFO
YUYPEXKACHUA CIIOPTUBHAS LIKOJIa «CMmeHa»

JUPEKTOP MyHHUITUIIAIBHOTO OI0KETHOIO
yapexIeHns cnopTuBHas mkosa «IOHOCTEY

IUPEKTOP MYHHUIUIIAIEHOTO OI0)KETHOIO
yUpeXIeHus copTrBHas mmKkosa Ne 1

JUPEKTOP MYHHITUIIAJIBHOT'O 6IO,II)KCTH01"O
YUPEKACHUA CIIOPTHUBHAA HIKOJIa ((Byp@BGCTHI/IK»

JAAPEKTOP MYHUITUITIAJIBHOTO 6IOII)KCTHOFO
YUYpEXKACHUA CIIOPTUBHAs LIKOJIa «OnmuMIm»

JUPEKTOP MYHHUIMITAIFHOTO OIOPKETHOIO

yuYpexXIeHuUs CopTUBHas mKoia «IIpomerein»

01

A.B.®unatoB
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AHKETA ITOCETUTEJIS
Ballle MHEHHE O JeITeJbHOCTH HALIero y4YpeKaeHust

HaumenoBanue YUpEKACHUA

(3anonnsemcs op2aHu3amMopom onpoca)

1.B xaxoii Mmepe BbI yIoBIeTBOpeHB! PaO0TOM HALIErO YUPEXKIECHHS B I1€JI0M?
(Heobx00uMo 6b16paNL MONLKO 0OUH 8APUAHM OMEEMa)

a) MOJIHOCTHIO YAOBIIETBOPEH(a)
0) B OCHOBHOM YyIOBJIETBOPEH(a)
B) B OCHOBHOM HE yJIOBJIETBOpEH(a)
I') TIOJIHOCTHIO HE YIOBJIETBOPEH(a)

2. HazoBuTe, MOXAIYICTA, TO MEPOIPUSITHE (T€ MEPOIIPUITHS ) HAIIIETO YUYPEKICHN,
koTopoe(bie) TunuHO BaM moHpaBMIIOCK(JIUCH) OOJIBIIE BCETO: (nepeyucnume)

3. Kakue yciIyru, nmpeaocTaBisieMble HAIIMM YIpexaeHueM, uisi Bac Haubonee nojies-
HbI (BOCTPEOOBaHEI)?

4. Kakux yCIVT B HAIlleM VIpeXIeHUH JINIHO BaM He 10cTa€T? (nanumume konxpemno)

5.Kaxk yacTto BuI mocelaeTe Hallle yupexaeHue?
(Heobxodumo evibpames monbKo 00UH 6aPUAHIT OMEEma)

a) MOYTHU KaXIbIA ICHb

0) mpuMepHO OJIUH pa3 B HEEIIO

B) IBa-TPH pa3a B HEJEIIIO g
I') Ba-TPU pa3a B MeCsII

6.Bammu npeioxeHus 0o YJIYYIIEHHIO paboThl YIPEKISHN:

7.Bam mon?
a) My»XCKOH

0) >KeHCKUI
8. Bam Bospact JIET.

Baazooapum 3a Bauwu omeemot!



