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XenaTtenbHo nogknoyYnTb SMS-yBegomneHus.
BoBpemsi OOHOBNATL KOHTAKTHbIE AAHHbIE.

He ponyckaTb MOCTOPOHHMX K DaHKOBCKOW KapTe,
3/1EKTPOHHOMY KOLIENbKY, MOBUbHOMY TenedhoHy
1 KOMMbIOTEPY.

PIN-koA, HY>XXHO MNOMHUTb, HUrge He 3anucbiBaTb
B fIBHOM BWAE, HUKOMY He roBOPWTb, HUKOTrAa He
BBOAMUTb B UHTEPHETE, NPUKPbLIBATL PYKOW NpU BBO-
[e yepe3 TepMuHan.

Ncnonb3oBaTb CNIOXHbIE W pa3Hble Maponu, pery-
NSIPHO UX MEHATb, HUKOMY He coobuiaTb, He nepe-
cbinatb no e-mail n SMS.

He ncnonb3oBatb hyHKLMIO 3aMOMUHAHWUS Naponewn
1 aBTOMaTUYeCKOW aBTOPM3aLmMn B NNATEXHbIX UH-
TepHeT-cepBuUCax.

Ypanate vHMOpMauMio O ratexax ¢ NoMOLbIO
ouncTkn bydepa dannos (cache) n dannos coxpa-
HeHUa AaHHbIX (cookies).

MN36eratb SMS-nnatexen Ha KOPOTKME HOMEpPA ANS
onnaTtbl UHTEPHET-YCYT U NEPEBOLOB HEMPOBEPEH-
HbIM Mofly4aTensim.

He pearvpoBaTb Ha coobuieHus oT DaHka wunu
onepaTopa nnaTexew, ecnu MpeanaraeTcs nepe-
perncTpmMpoBaThbcsi, MOBTOPHO BBECTU AaHHbIe, Me-
pPe3BOHUTL U T. M.

CoBepluaTb MOKYMKU B UHTEPHETE HYXHO

C MOMOLWbIO OTAEI'IbHOVI KapTbl U Ha NPOBEepPEeHHbIX
camTax. ['n?:ps?
He3ameanurtenbHO COOOLWUTL B NAATEXHYIO OpraHu-
3aumio, e «B3fIOMaH» Kollenek, KapTta noreps-
nacb, CKOMMpPOMETUPOBaHa Unn ¢ Hee 6e3 cornacus
Aepxartensd cnucaHbl 4eHbrn.

Mpu nonb3oBaHMM GaHKOMATOM MPOABAATbL OCTO-
POXHOCTb, 0bpalaTh BHUMAHWE Ha MOCTOPOHHMUX
BOKPYr W NOAO3PUTENbHbIE YCTPOMCTBA W HaKaaKu
B MecTax BBoAa PIN-koga v kapThbl.

[MnaTteXxHble
ycnyru

ABonHas aBTopM3auusa

Mpu coBeplieHMM MnnaTexa HafexXHble cucTe-
Mbl 6e3HanMYHbIX NnaTexen TpebyloT NoaTBep-
AWUTb NIMYHOCTb ABaXAbl, MO Pa3HbIM KaHanam.
3To no3BonseT n3bexarb MOLEHHNYECTBA.

POCMOTPEBHAL30OP
NHOOPMUPYET
Cucrtema c gBOWHOW aBTOpU3auuen

3akas unu onepauus
(onpepeneHue Lenen n cyMMbl naTexa)
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BBopa AaHHbIX 0 DaHKOBCKOW KapTe
M KoMaHga ob onnaTe

Mony4eHne ogHOPa3oBOro
napons (SMS v ap.)

HeTt gBoiHON

aBTopu3auunn. Q

OMNACHO!

Beopg napons
B IHTEpHeT-Gopmy
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ﬂonyqume yBEAOMJIEHUA O NMiaTexe
N N3MEHEHWNN OCTaTKa Ha cyeTe

Co3gaHo B pamkax KoHTpakTta FEFLP/QCBS-4.4 «Meponpusatus, obecneuvsaiowme MHGOpMUpoBaHue
061UeCTBEHHOCTM O Pa3fNyHbIX acnekTax 3awuTel Npae notpeburteneit duHaHcoBbIX ycnyr» MpoekTa
«CopeicTBne MOBLIEHNIO YPOBHA (GUHAHCOBOW rPaMOTHOCTU HaceneHus U PasBuTUIO (PUHaHCOBOTO
obpazosanus B Poccuickon ®epepaumn» MuHduHa Poccumn u BcemupHoro barka.

XO4YyMoOry3Haw.pod

KOHTAKTbI /151 OBPALLEHU
PocnotpebHaasop www.rospotrebnadzor.ru
BaHk Poccum www.cbr.ru

@ xenarenbHo nogkoUMTL
SMS-yBegomneHus

@ nnatexHbie CUCTEMbI C OBOWNHOW
aBTopu3aumen 6onee HageXxHbl
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MecTa npepnocTraBneHMNA NMaTeXHbIX yCNyr u cpeacTea nnarexemn

C OTKpbITUEM 6aHKOBCKOro cYeTa

be3s OTKPbITUA 6aHKOBCKOro cyeTa

MepcoHanbHble INEeKTPOHHbIEe
ycTponcTaa (CTauMoHapHbIn
KOMMbloTep, MOOUNbHLIV TenehoH
WU nnadeT)

> baHkoBckas KapTa

> DIeKTPOHHbIN Kowenek
> MobunbHble nnatexu (nnatexmu
CO CYyeTa y ornepaTtopa CBsi3u)

MnaTtexHble TepMuHanbl (baHkomar,
POS-TepmunHansl B mectax npoaax,
HebaHKOBCKME NNaTexXHble TePMUHanbI)

> baHkoBckas kapTa

> MnaTexu HanuyHbIMK Yepes
nnaTeXHbIN TepMuHan
> DNeKTPOHHbIN KoLienek

Oduc nnaTexHowm opraHusaumm
(6aHk, noyTa, NnaTexHas cmctema)

> MnaTexu B ouce nnaTexHom
opraHu3aumm (c 6aHKOBCKOro cyeTa)

> MnaTtexu B oduce nnaTexHom opraHu-
3aummn (HannYHbIMK)

Bbi6op noaxoasiuiero cpeacTsa nnarexa

[ocTtonHcTBa

HepoctaTtkn

baHkoBckas kapTa > CkopocCTb

> Huskue komuccum

> baHkoBCKMe rapaHTUn
HaAeXHOCTW nNnaTexen

> Mo pebeToBbIM KapTam — rocyaap-
CTBEHHas rapaHTusa COXPaHHOCTU
cpeacts (ACB)

> PUCKM KpaX 1 MOLLIEHHNYeCTBa
B UHTEpHEeTE 1 NPU NoNb30BaHUK
baHkomaTom

SNeKTPOHHbIN Kolenek > CKopocCTb
> HapexHoCTb nnatexen
> AHOHUMHOE UCMONb30BaHne

(ans HebonbWUX Cymm)

> BblcOoKue Komuccum

> HeT rocypapcTBeHHOM rapaHTum

> PUCKM Kpax v MOLLIEHHWYeCcTBa
B UHTEpHeTe

> Bbicokue kommccum

> PUCKU MOLLEHHUYeCTBa Un Heobpo-
COBECTHOCTU CO CTOPOHbI MonyyaTens
nnatexa (bnpmbi-04HOLHEBKM)

MobunbHbINM NnaTex > CKkopocCTb

> MpoctoTta
MnaTexu HanU4YHbIMK Yepes3 > CkopocCTb
nnaTeXHbl TepMUHan > MpoctoTa

> BbiCOKMeE KoMUCCUU

> HeynobHoe pacnonoxeHue nnu
rnonomka TepMmHana

> Puck kpax

Mnatexu B ourcax nnaTexHbix
opraHu3aumn

> [loCcTynHOCTb, NPUBLIYHOCTb, NPOCTOTa
> HapexXHocTb

> [leHbr UayT K NonyyaTesnto Ao TPeX AHeN
> Ouepepnu, HeyfobHOe pacnonoxeHune
n rpaduvk paboTsi
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onpepenexHne

MnarexHbie ycnyrn — 3TO NEpeBOA AeHEXHbIX
CPeAcTB MnaTeXxHow opraHusauuen (nocpepHu-
KOM) OT mnaTtenblyuka nosydatento. lnatexHble
yCnyru perynupyoTcs rnaBHbiM obpasom 3akoHa-
MU O NNaTexHoWn cucTemMe, O 3aliMTe Npas noTpe-
OuTenen n o Nnpveme nnatexen'.

Mnatenswmk NepeBOAWT MaTeXHOW OpraHu3a-
UMK cpefcTea B Oe3HanuyHon hopmMe unu BHOCUT
HaNUYHbIMU.

MnarexHas opraHn3aums no nopyyYeHuio nnaTeb-
LMKa Npov3BOAUT Ge3HannyHylo onnaTy TOBapos,
paborT, ycnyr, feHexHble nepeBoas! GU3nMLam 1 T. n.

Bcerpa Hy>XHO 3HaThb

“ CyMMy AeHer Ha cBoem c4eTe Unn B 3aNeKTPOHHOM
KowenbkKe.

g Pa3mep komuccmii No NpeacToAwWwmnM nnatexam. 370
0cobeHHO BaXKHO Ansi HeGaHKOBCKUX TePMUHAaNoB
1 6aHKOMaToB, NepeBofa CPeACTB MeX Ay Pa3HbIMU
nnaTteXxHbIMW CUCTEMaMU UK BantoTaMu.

0 KoHTaKTbl Cny>0bl NOAAEPXKKN NNATEXHOW OpraHu-
3auUmu, Kyaa MOXHO 0bpaTUTbCs, eCnn Kolenek Obin
«B3N1OMaH», KapTa noTepsiack, CKOMNPOMETUPOBaHa
nnm ¢ Hee 6e3 cornacus fepxartens cnucaHbl JEHbIU.

Hape)XxHocTb nony4yarens
M nocpeaHMKa

Mpu Ge3HanMyHOM MnaTexe HeobxoAMMO, YTOObLI Mna-
TeXHaa opraHM3aums BOBPEMS 1 akKypaTHO Nnepeynciu-
na aeHbry nony4vaTento, a ToT NPeAoCTaBUN NNaTenbLMKy
ToBap unu ycnyry. ins 3Toro Heob6xoaMmMo ybeamTbes B nx
HaZAEXHOCTU: AnUTeNbHas UCTOPUS CyLeCTBOBaHWUSI Op-
raHn3auumn, Hanuyme MnoCTOSHHBbIX KIWEHTOB, JNNYHbIN
yCrewHbIM OMNbIT MOKYMOK U T. .

T ®epepanbHbiv 3aKoH oT 27 toHs 2011 1. N2 161-B3 «O HauMOHaNbHOWN NNATEXHOM CnC-
Teme», DeaepanbHbin 3aKoH oT 03 nioHs 2009 r. N¢ 103-d3 «O geaTensHOCTH No npuemy
nnartexew GU3NYECKUX NNLL, OCYLLECTBNSEMOW NNaTeXHbIMU areHTamn», 3aKoH Poccnin-
ckov Depepauuu ot 07 pespans 1992 r. N2 2300-1 «O 3awwre npas notpebutenein».



