HdoroBopbl

Mpu 3aKNOYEHNN U UCTIONIHEHUM KPEeAUTHOro AOoroBopa
AOJNKHBI 6bITh COGNMIOAEHBbI BCE 3aKOHHbIE NpaBa U UHTe-
pecbl 3aeMwMKa Kak noTpebutens puHaHcoBbIX ycnyr'

3aeMwuK nmeeT Npaso

> TpeboBaTb UCKTIOYNUTL NMYHKThLI AOrOBOPA, HapyLwatoume
3aKOH.

> [lo nonyyeHus eHeXHbIX CPeACTB He BbIMONHATL HUKaKUX
obszaTenscTs nepep baHkoMm.

> VIMeTb BO3MOXHOCTb BecnnaTtHoro noraweHus kpeauTa no
MeCTY XUTenbCTBa.

> MonyyaTb MHOPMaLMIO O pa3mepe TeKyLieln 3a/l0/1KeHHO-
CTW, JaTtax v pasMepax cAenaHHbiX U NPeaCcToAWMUX NnaTe-
Xen (kak MMHUMYM OfMH pa3 B Mecsy, — becnnaTHo).

> BecnnatHo nonyvats MHHOPMALMIO O MPOCPOYEHHOWN
3a/10/KEHHOCTY He No3aHee CeMU AHEN C MOMEHTa ee BO3-
HUKHOBEHMUS.

> MopasaTb UCK K BaHKy Mo MecTy X1TenbCTBa.

> TpeboBaTb, 4TOObI CTaBKa HEYCTOMKM 3a HapyLlleHne ycio-
BUW floroBopa Obina He Bbilwe 36,5% rofjoBbIX.

Bank HE umeeT npaBa

> BpaTtb NnaTty 3a paccMoTpeHne JOKYMEeHTOB 3aeMiluKa nim
OL|eHKY ero KpeanToCrnocobHOCTH.

> CTaBWTb yCIOBMEM Bblgayn KpeguTa noanucaHne gpyrux
LOrOBOPOB MM NMpuobpeTeHune fpyrux yciyr, ecnuv 3aem-
LMK He lan Ha 3TO MMCbMEHHOrO COornacusa B 3asBNeHuN.

> bpartb nnaTy 3a fencTens, KoTopble TpebyioTes oT BaHka no
3aKOHY UMM HYXKHbI TONBKO BaHKy.

> bpaTb nnaty 3a onepaumun nNo 6aHKOBCKOMY CHETY, OTKpPbI-
TOMY Al BbINONHEHMA 00A3aTeNbCTB NO KPeauTy.

> B 0AHOCTOPOHHEM MNopsifke MeHATb Tapudbl Ha onnaTy
CBOMX yCnyr.

> Bo3naraTtb Ha 3aeMuiuKa pucku 3aepxku nnaTexemn yepes
Apyrue opraHmMsaunu, NpeaycMoTpeHHble KpeauTHbLIM A0-
rOBOPOM.

> be3akuenTHO CNUcbiBaTh MPOCPOYEHHYIO 3aJ0MIKEHHOCTb
C TeKyLMX CHeTOB 3aemMiluunka 6es ero npeaBapuTenbHOro
cornacus.

> OrpaHuymnBaTh JOCPOYHOE NnoraleHune kpeguTa.

> TpeboBaTb HemeNeHHOro Bo3BpaTa KpeauTa, ecfiv JOX0A
KJIMEHTa CYLeCTBeHHO CHU3UACS.

! depepanbHbIn 3aKkoH oT 21 gekabps 2013 r. N2 353-d3 «O noTpebutensckom
kpeauTe (3anme)»; 3akoH Poccuiickon Pegepauun ot 07 dhespans 1992 r. N¢ 2300-1

«O 3awumTe npas notpebutenen».

KonnekTtopbl

KonnekTopbl Npu ocywecTBeHUN CBOE
AeATeNbHOCTN 0683aHbl 4eCTBOBaTb CTPOro
B pamMKax 3akoHa

3aeMwuK umeeT npaso

> TpeboBaTb OT KONNEKTOPOB AeNCTBAN B pamKax NpaBoBOro
nons'.

> He nyckaTtb B JOM HUKOFO, Kpome CyaebHbIX MPUCTaBOB, Aei-
CTBYIOLMX MO peLleHunio cyaa.

> TpeboBaTh OT COTPYAHMKA KONNEKTOPCKOrO areHTCTBa Ha-
3B8aTh PUNO, BOMKHOCTb, KOHTaKTHbIE AaHHble 1 afpec Kon-
NeKTOPCKOro areHTCTBa.

> MposepaTb MHOpMaLuio 06 areHTCTBE U COTPYAHUKE.

> BbiTb OAUTENbHBIM: YTOUYHSTb, KaKylo OpraHu3aumio npea-
cTasnseT KonnekTop (MHoraa HasBaHUs areHTCTB cogepxaTt
cnosa «Mpuctae», «MB», «YB[», «OB[», HO HE UMEIOT OTHO-
WeHWs K MPaBoOXpaHUTeNbHbIM opraHam).

> TpeboBaTh OT KONNEKTOPOB MOATBEPANTL MNOSIHOMOYUSA CO
cTopoHbl 6aHKa: MpeocTaBmTh KOMuto forosopa ¢ baHkom
o nepepasye Jonra, MMcbMO C JaHHbIMW HOBOTO KpeauTopa
MAK KONNEKTOPCKOro areHTCTBa.

> He obwatbcs ¢ konnekTopaMu 4o NOATBEPXAEHUA UX NONHO-
MOUYUN.

> XpaHWUTb BCe AOKYMEHTbI, MOJlyYeHHbIe OT KONNeKTopa, 3anm-
CbiBaTh Ha AMKTO(OH, GOTO- U BUeOKaMepy CNOBa v AeNCT-
BV KOJIEKTOPOB, NMpusiekaTs CBUAeTENeun.

> ObpalaTbCa K loprucTam unu ageokaram, cneyuanusnpyio-
WMMCs Ha NpobnemMHbIX KpeauTax.

> Ob6palaTtbcs B MONMUMIO, €CNU KONNEKTOpb! BeAyT cebs ar-
PECCUBHO, YrPOXalOT, BPbIBAIOTCA B AOM.

> CoobuiaTh 0 HapyLWeHUsaX CO CTOPOHbI KONNeKTOpoB B baHk
Poccuun.

Konnektop HE umeeT npaBsa

> TpeboBaTb ¢ 3aeMimnKa onnatbl Kaknx-nnbo wrpacdos u Ko-
MWUCCUI, HE NMPONUCaHHbIX B KPeAUTHOM [OroBope.

> CoBepliaTh 4EeNCTBUA C HAMEPEHUEM NMPUYMHUTL BPes 3aeM-
LLMKY.

> HapylwaTb pexum X13HN CeMbU [O/DKHMUKA: CBA3bIBATLCA C 3a-
eMLUKOM INYHO UNK Nno TenedoHy MOXHO B pabouue gHK
TONLKO B Neproa ¢ 8 40 22 4acos, B BbIXOAHbIe U Hepaboune
npasfHuyHble R — ¢ 9 ao 20 yacos.

> 3n0oynoTpebnaTh NpaBoM B UHbIX (POpPMaXx, Harnpumep: 3axo-
LUTh B oM 6e3 paspeleHns Xo3snHa, OnncbiBaTh U BbIHO-
CUTb UMYLLECTBO, MPUMEHSATb CUY U MOPTUTL UMYLLLECTBO,
yrpoxaTthb 1 MyraTb AOKHUKA M YNEHOB €ro CeMbi.

! YronosHbIN Koaekc Poccuitckon Depepaumu, cr. 163 «BbimoraTensctso» u cT. 330
«CamoynpascTeo»; defepanbHblit 3akoH oT 21 aekabps 2013 r. Ne 353-13 «O noTpe-

butenbckom kpeauTe (3aiime)».
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CpaBHeHue ycnoBmn KpeauTra

MapameTp

[NosicHeHne

Hanuuune nuueH3nmn Ha ocyllecTBieHne
DaHKOBCKMX onepauui u ee Homep

PenTuHr (N0 AaHHbIM PEUTUHIOBbIX areHTCTB)

[MonoxuTtenbHble OT3bIBbl KTMEHTOB

Ha cante baHka Poccun
www.cbr.ru

HesaBucrmas oleHKa — nokasaTtenb KpeauTocnocobHocTr
W Mpo3payHoCTy BaHKa, ero OTHOCUTENbHOM CTabUABHOCTK
(3a HeckonbKo ner)

Cymma kpeguTta

CraBka npoueHTa
(bukcnpoBaHHas, nepemMeHHas no nepuonam)

OueHka MHeHWI peanbHbIX KJIMEHTOB NMOMOraeT caenatb
B6onee 0co3HaHHbIN BbIOOP

He ponxHa 3Ha4UTENbHO OTKJIOHSATLCS OT CPeAHEePbLIHOYHO-
ro ypoBHs. ECv yCnoBus CINWLKOM BbIFOfHbIe, TO, BO3MOXHO,
OHYV 0DyCNoBNEHbI JONONHUTENBHBIMU PAaCcXoLamMu UK prcka-
MU. OBbIYHO (UKCMPOBaHHAN CTaBKa NpenoYTUuTensHee

MonHas ctoumocTb kpeguTa (MCK)

KonuyecTBo, pasmep, NepuoANYHOCTb NnaTexen
no kpeauty (rpaduk nnatexemn)

Obuias cymma nnartesxen nNo KpeanuTty

Cymma «nepennaTbl»

Buabl ¥ CyMMbl JONONHUTENbHBIX NNaTexen
no KpeauTy

Cnocobbl Bbijauu kpeauTa

HeycTtonku, wrpadbl, neHn

MCK nybnukyeTcs baHKkaMm Ha CBOUX caiiTax v ykasblBaeT-

ca B porosope. MCK He foNXHa NpeBbILaTh CPpeAHEPbIHOYHOE
3HauyeHue, onybnnkoBaHHoe Ha calTe barHka Poccuu, bonee
4yeMm Ha OfHY TpeTb

[MocnnbHan exxemecsayHas rnnarta AOJIXXHa COCTaBNATb
He Bonee 30% oT cemenHoro goxoaa

CymMa Bcex nnatexen no KPegUTy B BaioTe JOroBopa

PasHuua mexay obuien cymmon BbinnaT 3a BeCb CPOK KpeamnTa
1N CyMMOW KpeamTa

OueHNTbL HeOBXOAMMOCTL NOMYYEHUs LONONHUTENbHbIX YCIYT
M CPaBHUTb CBA3AHHBIE C 3TUM PacXofbl

BO3MOXHbI BapuaHThi: HaMYHbIMU (B Kacce),
C nomouLblo nuLeBoro v baHkosckoro cyetos. CregyeT cpas-
HUTb PACXOAbl MO KaXA0MYy BapUaHTy

MoryT 6biTb pazHoobpasHbiMu: ohuck barka, baHkomaTsl,

VHTEepHEeT, NapTHepPbI-NoCcpeaHUKY (HEM MeHbLLIE UX KOMKC-
cns, Tem nydwe). baHk JoKeH NpesocTaBuTh Kak MUHUMYM
oauH BecnnaTtHbii crocob noraweHuns

Yem mMeHbLUe, TEM BbIFrOJHEE 3aeMLLKKY.
He 6onee 0,1% 3a aeHb npocpouku (36,5% roaosbix)

Co3paHo B pamkax koHTpakTa FEFLP/QCBS-4.4 «MeponpusTus, obecr WH|

Hre obulecTBEHHOCTI O Pa3NINYHbIX acneKTax 3awWuThl Npas noTpebutenein hruHaHcoBbIX ycnyr» MpoekTa
«CopencTame NOBLIWEHWIO YPOBHS (MHAHCOBOI rPaMOTHOCTM HaceneHns 1 pa3suTuio huHaHcooro obpasosa s B Poccuiickon ®eaepauyn» MuHduHa Poccun n BcemmnpHoro batika.



